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NAMA-KHOI MUNICIPALITY

Summary of Key Community Concerns by Town

CONCORDIA -WARD 1
Main Issues Raised:

Lack of implementation of IDP priorities and projects.

Poor service delivery and limited municipal visibility.

Severe backlog in drain (sewer pit) extraction services.

Concerns regarding mining companies' compliance with permits and SLP
commitments.

Dissatisfaction with administrative delays ("red tape").

VIOOLSDRIFT - WARD 2
Main Issues Raised:

Dissatisfaction with ward councillor representation and communication.
Housing shortages and lack of housing development.

Cemetery expansion and maintenance required.

Poor road conditions and lack of road maintenance.

Insufficient job creation and development projects.

Lack of street lighting and public safety concerns.

Water and sanitation infrastructure upgrades needed.

Requests for improved community engagement and municipal feedback.

ROOIWAL -WARD 2
Main Issues Raised:

Land ownership disputes and property administration concerns.
Poor service delivery.

Need for sustainable water supply.

Lack of street lighting.

Shortage of surveyed and serviced residential stands.

Concerns regarding municipal billing.




GOODHOUSE / HENKRIES - WARD 3
Main Issues Raised:
e Chronic water shortages and need for upgrades to water infrastructure.
e Housing shortages and need for emergency housing.
e Lackof street lighting and public safety concerns.
e Land ownership and CPA-related disputes.
e Insufficient communication and engagement from the municipality.
e Need for sanitation improvements.
e Poorroad conditions and limited municipal services.
e Need for improved waste removal and maintenance services.

ROOIWINKEL - WARD 3

Main Issues Raised:
e Need for surveyed and serviced residential stands.
e Lack of street lighting.
e Poor sanitation services and maintenance of public toilets.
e Poor road maintenance.
e Health concerns relating to water and sewer infrastructure.
e Lackof recreational and sporting facilities.

BULLETRAP - WARD 3
Main Issues Raised:
e Lack of implementation of IDP projects.
e Dissatisfaction with councillor visibility and communication.
e Lack of street lighting.
e Shortage of residential stands.
e Poor sewer/drain extraction services.
e Poorroad maintenance.
e Lack of economic development projects and employment opportunities.
e Maintenance required on community facilities.

SPRINGBOK-WARD 4
Main Issues Raised:
e Water supply reliability and infrastructure challenges.
e Poorroad conditions and maintenance.
e Need forimproved communication and transparency from the municipality.
e Concerns regarding municipal billing and debt recovery.
e Deterioration of sports and community facilities.
e Non-compliance with municipal by-laws and zoning regulations.

CAROLUSBERG - WARD 4
Main Issues Raised:
e Repairs and upgrades required for community facilities.
Poor road maintenance.
High demand for residential stands.
Stormwater management challenges.
Street and infrastructure maintenance concerns.
Illegal occupation and informal structures requiring intervention.




FONTEINTJIE - WARD 4
Main Issues Raised:

Upgrading of water and sewer infrastructure.

Need for a new cemetery.

Poor telecommunications and cellular coverage.

Stormwater management requirements.

Lack of sports facilities.

Frequent water leaks and infrastructure maintenance concerns.
Illegal dumping and environmental management issues.

BERGSIG - WARD 5
Main Issues Raised:

Demand for residential and economic development stands.
Road paving and maintenance requirements.

Stormwater infrastructure needed.

Street lighting maintenance.

Community hall repairs and upgrades.

Upgrading of municipal service points.

Waste management concerns.

OKIEP - WARD 6
Main Issues Raised:

Residential stands are unaffordable for many residents.
Housing shortages.

Poor road maintenance and incomplete infrastructure projects.
Drain/sewer extraction services not functioning effectively.
Street lighting maintenance required.

Land administration and building restrictions on allocated properties.

MATJIESKLOOF - WARD 7
Main Issues Raised:

Lack of implementation of IDP projects.
Shortage of residential stands.

Need for a new cemetery.

Sports facility upgrades.

Concerns regarding electricity tariffs.

VAALWATER - WARD 7
Main Issues Raised:

No community concerns were recorded as no residents, or councillor attended the

scheduled IDP and Budget Public Participation meeting.




KLEINZEE - WARD 8
Main Issues Raised:
e Severe and ongoing water supply crisis.
e Poor communication and lack of feedback from municipal leadership.
e Incorrect billing, valuations, and zoning concerns.
e Poorroad conditions.
e Lack of medical services and emergency response.
e Sewerage problems linked to water shortages.
e Need forimproved waste management.
e Lackof transparency in IDP and municipal decision-making.

KOMAGGAS - WARD 8
Main Issues Raised:
e No community concerns were recorded as no residents, or councillor attended the
scheduled IDP and Budget Public Participation meeting.

BUFFELSRIVIER -WARD 8
Main Issues Raised:
e No community concerns were recorded as no residents, or councillor attended the
scheduled IDP and Budget Public Participation meeting.

NABABEEP -WARD 9
Main Issues Raised:
e Need for greater accountability regarding implementation of IDP priorities.
Concerns regarding municipal asset maintenance.
Stray animal management.
High unemployment and economic challenges.
Perceived inefficiencies in municipal workforce productivity.
Concerns regarding road maintenance materials and environmental safety.
Requests for clearer plans and solutions rather than repeated consultations.

OVERALL RECURRING THEMES ACROSS MOST COMMUNITIES

The following issues were repeatedly raised across multiple towns:

Water Supply and Water Infrastructure

Housing Shortages and Residential Stands

Poor Road Maintenance and Upgrading

Street Lighting and Public Safety

Lack of Service Delivery

Poor Communication and Community Feedback
Failure to Implement IDP Priorities

Sanitation and Sewer Infrastructure Challenges
9. Job Creation and Economic Development

10. Maintenance of Community Facilities

11. Waste Management and lllegal Dumping

12. Land Administration and Property-Related Challenges
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These issues represent the highest-priority concerns consistently raised by communities
throughout the Nama-Khoi Municipal area.




